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ONLINE RESERVATIONS — TERMS AND CONDITIONS
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Information about on-line reservation services

The on-line reservation service on the www.maggiore.it website is a safe and easy way to ensure vehicle availability at
a guaranteed price. Clients may also book through the Reservation Center (tel. 199 151 120) during opening hours.

The rates which are valid at the moment of reservation shall be guaranteed when the Client signs the Rental
Agreement, which completes the contract. Until that time no information or content has any sort of contractual
significance.

The Client shall provide correct and truthful information, as well as report any changes in information regarding
reservations and consequent rental, which may only take place if all of the requirements listed in the General
Conditions have been met.

Maggiore reserves the right to refuse any reservation at its own discretion and it shall contact the Client requesting
the reservation (by e-mail, fax or telephone) to notify him/her of reservation non-availability.

The reservation procedure ends when the client is assigned a reservation number and an email or fax is sent
confirming the details of the service and listing the reservation number which is required at the moment of rental.

If the vehicle is reserved in the name of more than one person, payment of the full amount and all responsibility falls

to the individual who signed the Rental Agreement.

The terms and conditions of the reservation and reservation simulation service may be changed at any time. Maggiore
would also like to inform you that the applicable General Conditions are those which are valid at the moment the
Rental Agreement is signed and not those valid at the moment of Reservation.

Rate information provided by the service is based on the information provided by the Client. The official Maggiore
website contains a list of the reservation and rental conditions for Maggiore vehicles, which is also provided in English.
The Rental Agreement is drawn up at the moment the Client picks up the vehicle and signs the Agreement in approval
of the General Conditions.

For any questions or problems using the website, please contact the website administrator at the Maggiore address
indicated above or at the following email address: webmarketing@maggiore.it.

Protection of Personal Data on the Website

All personal information acquired while visiting and/or utilizing the website services shall be processed in accordance
with the provisions envisaged under ltalian Legislative Decree No. 196 dated 30 June 2003 the “Privacy Protection
Code” with the methods and for the purposes specified in the Information which the client declares to have reviewed
carefully.

Miscellaneous

For information on or suggestions about Maggiore online services please contact the website administrator at the
following email address: webmarketing@maggiore.it. Any suggestions or comments are not confidential and they
may be used by Maggiore without limitations and without liability if they violate the rights of third parties.

The terms and conditions for use of the website comply with Italian law and they may be accessed through the

www.maggiore.it website.
Any possible disputes shall be governed by Italian law and fall exclusively under the jurisdiction of the Court of Rome.
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