BOOKING CONDITIONS
Please read this document before completing the booking, because it provides important information about
the booking and the rental, including about what must be brought when the vehicle is being picked up, and the
Customer’s responsibilities.
Please also read the General rental conditions (“General Conditions”), the specific Conditions of the
rental locality (“Conditions of the locality”) and the Rental Contract carefully. The Rental Contract is based
on the terms and conditions contained in the General Conditions and the Conditions of the locality, and it will be
delivered at the time the vehicle is picked up.
Please read the Rental Contract delivered at the time of pick-up carefully because it could contain additional
specific Terms and Conditions pertaining to the rental locality or could differ from the General Conditions
provided at the time of booking. You are advised to pay particular attention to the “Accidents, theft and damage”
and “Exemptions” sections.
It is important to us that the Customer enjoys an excellent experience of the rental and has all the necessary
information. That is why, even if it takes a bit of time, we request the Customer to read this document carefully.

1. Making a booking
Booking enables you to reserve a vehicle and the optional extras for “picking up” at a fixed date, time and place
and for the agreed rental period. The Customer is required to comply with our minimum rental requirements. The
Customer must accept and sign the Rental Contract, unless he or she is a member of Maggiore Club and has
signed a master rental contract. Booking can be made through the Booking Centre, at the office, or online on the
Maggiore sites. In any case, the rates in force at the time of booking will be guaranteed when the Customer signs
the Rental Letter with which the contract is finalised; up to that time, no information or content has contractual
relevance or constitutes an offer to the public.
It is understood that members of Maggiore Club who have signed a master rental contract accepted the Terms
and Conditions of rental at the time they joined Maggiore Club. However, even members of Maggiore Club must
sign the Rental Contract if the regulations in force require a contract to be made locally, if the Customer did not
opt for the master rental contract, or if the rental takes place in a locality that does not offer the Maggiore Club
service.

!
2.

The Rental Contract is regulated by the law of the country where the vehicle is picked up, and it is
made between the Customer, who must meet all the minimum rental requirements, and the car rental
supplier at the time of pick-up. The car rental service will be provided by companies belonging to the
Avis Rent A Car System group. The booking is NOT a rental contract.

“Payment online” and “Payment on pick-up” Bookings

With “Payment online” bookings, the Customer pays whatever is due for the rental period and for the optional
extras chosen when booking. Not all the optional extras can be paid for in advance. The optional extras that
cannot be paid for in advance when booking are subject to the “Payment on pick-up” conditions. All the optional
extras booked that cannot be paid for in advance will be duly indicated and will be subject to the “Payment on
pick-up” conditions.

!
!

If the booking is cancelled, a cancellation penalty will be charged. The Customer must pay a
cancellation penalty if the booking is cancelled because he/she does not possess the minimum rental
requirements. A penalty will also be charged if the Customer does not cancel the booking and
does not appear at the rental counter for pick-up. This penalty is called a no-show penalty.
The no-show penalty could be equivalent to the entire amount of the booking. For more information,
please consult the “Cancellations” section.

If the Customer chooses “Payment online” booking, he/she signs a contract with AVIS BUDGET Italia
SpA accepting the related booking conditions and thus authorising that company to debit their credit
card with the amount shown in the “Payment online” booking and to withhold any amount of the
cancellation or no-show penalty. The Customer chooses the “Payment online” option when he/she:
•

selects “Payment online” during the online booking process or uses the mobile app, or
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•

uses other booking methods (by phone, for example) and requests or accepts the option of
online payment of the rental service; in that case he/she is required to supply their payment
data

With “Payment on pick-up” bookings, the Customer chooses to pay when the vehicle is picked up at the rental
office.
The “Payment on pick-up” rate might be less favourable than the “Payment online” rate

!

By accepting the booking conditions the Customer also accepts the provisions set out in the General
Conditions of Rental and the Specific Conditions of the Country of Rental.
This booking will be regulated by the law in force in the country where the supplier of the rental service
has its office.

CONTACTS: For “Payment online” bookings, contact AVIS BUDGET Italia SpA (owner of the Brand
Maggiore), obtaining information on the site https://www.maggiore.it/faq/faq.html, or contacting the Booking
Centre (see below). For “Payment on pick-up” bookings, the Customer can contact our Booking Centre.

3. Changing a booking – Every type of booking
Giving notice a minimum of 72 hours in advance of the starting time of the rental indicated in the booking, the
Customer may change the booking free of charge but is warned that the same rate might not be guaranteed
when the request is granted. The change may only be requested at the Maggiore Booking Centre and is subject
to further confirmation. In the absence of confirmation, the Customer can decide to keep the booking previously
made or to request refund of the amount paid.
Changes related to the designated driver and/or the date and/or starting time of the rental, made outside the
aforementioned time limit (72 hours before the start of the rental) but nevertheless within 48 hours before the
start of the rental, will result in the charging of a commission equal to 5% of the total amount of the rental
foreseen. With advance notice shorter than the abovementioned, the change can be notified directly to the start
rental Office and it will be subject to confirmation at the discretion of that Office, subject to charging a commission
of 10% of the amount of the rental foreseen. If confirmation is not given, the provisions of the following
“Cancellation” point apply.
Following the change of the booking the Customer may receive a confirmation e-mail which will indicate the new
details of the booking and the updated cost.

All the requests for change will be subject to availability and may involve a change in price, because
the changed booking is subject to the prices in force on the date of the change. If the amount of the
“Payment online” at the end of the booking is:

!

•

Higher than the amount paid, the Customer must pay the difference

•

Lower than the amount paid, reimbursement will only be made for amounts greater than
€50.00 for cars or €30.00 for commercial vehicles (AmicoBlu). However, if the Customer
wants to have optional extras when collecting the vehicle, he/she can use the difference to
cover the related cost.

In the case of changes to the booking that are not made in compliance with this article, no refund will
be granted for early return or for delay in pick-up. No charges will be made for changing the booking.
However, if the change has the same effect as cancellation of the booking, a cancellation penalty
may be charged. The Customer may be entitled to a refund if he/she has made a new booking. For
more information, you can contact Customer Service.

4. Cancellations – Every type of booking
The Customer can cancel the booking by contacting the Booking Centre, the Office, or cancel it over the
websites.
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Depending on when the cancellation is made, the Customer may be charged a cancellation penalty
or a no-show penalty. The penalty is calculated taking into account the type of booking, the notice
given by the Customer and the locality where the vehicle was supposed to have been picked up.

If the Customer does not show up for concluding the rental within the times or at the place agreed on when the
booking was made, without having informed the Maggiore Booking Centre about this with advance notice of at
least 48 hours before the start of the rental (an unchangeable time limit in relation to the need of Maggiore to
make a different allocation of the vehicle), by way of penalty Maggiore will withhold an amount equal the cost of
the rental foreseen.

If the Customer succeeds in proving that this has not caused any financial loss or that such loss is considerably
lower than the amount deducted, he/she is entitled to total or partial refund of the amount.
CONTACTS: Requests for reimbursement must be made in writing to the Customer Service. Up to 14 days may
be needed for the issuer of the card to process the reimbursement. We are not responsible for the time taken by
the issuer of the card to process the reimbursement.

5. The price
The rental price of the vehicle is calculated on the basis of the time and date of pick-up and return of the
vehicle, of the locality(ies) and duration of the rental, and of the type of vehicle requested, as laid down in the
Price Lists.
The price of optional extras – such as, for example, child seats, additional driver(s), additional cover, pick-up
costs and GPS – are calculated on the basis of the time and date of the start and end of the rental and of the
office where the vehicle is to be picked up.
Unless otherwise specified, the price also includes all the payments that have to be made – for
example, vehicle registration taxes, local taxes and any airport/city supplement.

!

For rentals in some localities – mainly airports, railway stations and some city-centre localities – a
supplement is charged because the management costs are higher for us. In any case, that supplement
will be included in the price shown in the estimate but it might be shown as a separate item in the
rental contract or on the receipt.

6. Rental requirements
Booking code
At the time of rental the Customer must produce the booking number or the e-mail confirming the booking. This
allows us to find your booking details quickly and to shorten waiting times.

Driver’s licence

!

We can refuse to give the vehicle to a driver who (i) does not produce a driver’s licence valid in the
country of rental for the whole period of rental, (ii) has not submitted an international driver’s licence or
the official translation (if applicable), (iii) does not hold a licence valid for the minimum period required
by the rental locality, (iv) has sentences related to driving, or (v) does not satisfy our checks with
regard to safety and credit.
For further information, please consult the section on Driver’s licence and identity documents in
Conditions of the locality or call our Booking Centre.

The drivers must produce an international driver’s licence or a sworn translation in the language of the country
of rental if:
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•

Their driver’s licence was issued in Europe and they are doing the rental outside Europe.

•

Their driver’s licence was issued in a non-European country and they are doing the rental outside that
country.

•

Their driver’s licence was issued in a non-Latin alphabet, for instance Arabic, Chinese, Greek, Russian,
Hebrew or Japanese (and other languages with non-Latin alphabets).

•

In any case, at the time of the rental non-European citizens are required to certify that they hold valid driver’s
licences.

Drivers are required to get information about the regulations in force in the country where they intend to
drive.
Drivers must bring their previous driver’s licences or a letter from the competent authority certifying the holding
of the driver’s licence for the minimum period fixed, if their current licence does not show the full period.

Identification document
It is pointed out that not all rental localities accept a driver’s licence as a valid document of identity and residence.
Therefore, the person renting the vehicle must submit an identification document, for instance a passport or a
current identity card/document. The person renting must be recognisable in the photo on the document. The
person renting the vehicle must also submit a document that shows his or her residency, such as, for example,
a recent utility bill or a bank statement showing his/her address.

Methods of payment
We usually accept American Express (excluding Travellers Cheques), Diners, Visa and MasterCard cards (in
both cases prepaid cards are excluded) and the charge cards issued by Maggiore. For more information, please
read Conditions of the locality – Payment section or contact our Booking Centre.

!

The Customer is required to submit a credit card in the name of the person renting the vehicle. The
driver, holder of the booking, must submit two charge cards in his/her name in order to be able to
rent certain vehicles of a higher category. Please check the booking confirmation e-mail again or
contact our Booking Centre.
The name shown on the charge card(s) must be the same as one on the licence of the main
driver.
If the vehicle is available and the Customer meets the minimum rental and safety requirements, the
office may, at its complete discretion, agree to the rental anyhow. The rate applied will be the one for
the “Payment on pick-up” option since it will be regarded as a new rental.

Pre-authorisation and security deposit:
To finalise the rental, a pre-authorisation on the credit card submitted, or a security deposit, will be requested.
The Customer must use a valid credit card in his/her name, which has sufficient funds.

What is a pre-authorisation or a security deposit?

!

A pre-authorisation blocks a sum of money on the Customer’s account. After the pre-authorisation has
been given, the Customer cannot use that sum until he/she has paid the rental and the issuer of the
card has released the amount blocked by the pre-authorisation. Until the final payment is made, the
sum of money blocked by the pre-authorisation will be held and will not be available.
If the security deposit is ordered there will be an actual transfer of the sum of money from the
Customer’s account. The amount of the guarantee deposit will be the same as that shown in the preauthorisation.

The amount is calculated on the basis of (a) the estimated price of the rental (b) the estimated price of the
optional extras requested, (c) as well as on the presumed cost of a full tank of fuel, unless the Tank Filled in
advance option has been purchased, (d) the amount prepaid in the booking phase deducted. Please contact our
Booking Centre for further information.
When the vehicle is returned, the total amount due will be calculated and the sum will be debited on the credit
card supplied. If the total due is more than that paid with the security deposit, the Customer will be required to
pay the difference at the vehicle rental and return office. If, on the other hand, the total due is less than the sum
deposited by way of guarantee, or if the Customer prefers to use another method of payment, he/she must
contact the Customer Service to get a refund.
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If the Customer opts for another method of payment, the pre-authorisation on the original card remains in effect
until it is released by the issuer of the card.
The only party required to release the amount held on the credit card for the pre-authorisation and allow
once again the availability of the amount blocked is the issuer of the card and not the rental office. Such
operations take a maximum of 14 days.

Age limits for the driver
The age limits vary depending on the vehicle and the country of rental. Please read the Conditions of the
locality, in the Information about age section, or contact our Booking Centre.

!

If a driver is not of the minimum age for driving the category of vehicle booked, the rental office will
offer the Customer a vehicle that requires a lower age limit, if available. Drivers that are over the
maximum age, where foreseen, for the rental must submit certain additional documents that confirm
the necessary requirements for guaranteeing fitness for driving. A supplement will have to be paid if
the driver is over or under the required age limits. In any case the driving of no category of vehicle will
be allowed if the Customer has not reached the minimum age permitted.

Behaviour not permitted
The rental office may refuse to hand over the vehicle to the Customer if the latter, or persons going to travel
with him/her, are not in fit psycho-physical conditions for driving; for example, if it is considered that a driver is
under the influence of alcohol or drugs or if the Customer, or persons going to travel with him/her, have an
offensive or threatening attitude towards the staff.

7. Security checks
When making a booking, the Customer consents to the making of checks of identity, driver’s licence and credit
concerning him/her and any additional driver, or a person paying for the rental. Please consult section 9 Use
of personal data for more information.

!

The rental office may refuse to hand over the vehicle if the Customer, or the person making the
payment, does not pass the required checks and if, consequently, it is considered that the Customer,
the person paying for the vehicle, the driver, or any additional drivers, do not appear to be solvent. If
he/she does not pass the checks on credit reliability, the rental office can refuse to hand over
the vehicle to the Customer. The rental may be refused, to the extent permitted by law, if the
Customer or the person making the payment is found to owe money to AVIS BUDGET Italia SpA
(owner of the Brand Maggiore), or to any other company in the Avis Budget Italy S.P.A. group.
If the Customer gives false or inaccurate information the contract may be cancelled immediately.
The Customer will be required to compensate for the damage suffered.

8. Availability
Vehicles
If the vehicle belonging to the category booked is not available, the Rental office will take action to provide the
Customer with a vehicle of a higher category, if available, without additional costs for up to 15 days of rental. It
is up to the Customer to take action for the replacement within the time limit foreseen. If the only vehicle available
belongs to a lower category and the Customer agrees to rent it, the rate charged will be the one for rental of the
lower category. If payment has already been made, the Customer will be entitled to reimbursement of the
difference.
If the Customer has booked a vehicle of a higher category and it is not available, in order to comply with his/her
rental requirements, we could provide him/her with more than one vehicle, as an alternative, or suggest that
he/she use replacement transport until a vehicle of the required category has been found.
In that case we have to guarantee the above and totally refund what has already been paid.

Optional extras
The rental office will take action to guarantee the availability of all the optional extras booked. If they are not
available, we shall arrange to procure them from another rental locality. If the foregoing is not possible, the rental
locality may, at its discretion: buy the required extra, ask the Customer to buy it at a reasonable price, making
reimbursement subsequently, or refund the amount paid for the optional extra booked that is not available.
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CONTACTS: To obtain the refund the Customer must contact the Customer Service with the booking code.

9. Use of personal data
In finalising the booking, the Customer specifically authorises us to use and transfer the personal data that
will be processed in pursuance of the regulations in force and as described hereunder.
We will use (or process) the Customer’s personal data for:

!

•

Requesting booking of the rental services requested by the Customer,

•

Making the related checks on identity, security, driver’s licence and credit,

•

Monitoring and improving the quality and the management of our services,

•

Sending information about products and services pertaining to us and that we consider to be of
interest to the Customer, within the limits laid down in the regulations in force. The personal data
will not be shared for marketing purposes with third party companies not related to Avis. The
Customer can refrain from receiving such information at any time by contacting Customer Service
or by clicking on the cancellation key shown in the e-mail received.

We shall share the personal information with:

!

•

Affiliated to Avis Budget Italia SpA and with companies belonging to the Avis Budget Group
also with non-EU locations

•

The supervisory authorities, such as police or local and municipal authorities, for the
purposes permitted and necessary for the applicability of the regulations in force, or for checking on
the validity of the Customer’s driver’s licence.

•

Third parties, generally with offices in the country of rental, in order to make checks on identity,
security, driver’s licence and credit and for verifying and preventing any crimes.

•

Third parties that act on our behalf in the management of disputes and of debt collection.

•

Third parties that act on our behalf in carrying out Customer surveys, which we use for improving
our services.

The Customer has the right to have access to his/her personal data held by us and to request their correction,
change, blocking or cancellation. The Customer has the right to know the procedures for acquiring personal data
and to verify that those data are compliant with the current regulations on privacy, without prejudice to the
obligations laid down by law. If the Customer does not consent to the processing of the data we cannot carry out
the rental service.
For more information, please consult the Privacy Policy, available on our website.
CONTACTS: In order to access these data and request more information, follow the procedures indicated on the
sites. Within the limits permitted by the regulations in force, we could ask the Customer to pay a commission to
cover the costs incurred for drawing up a document containing the information concerning the personal data.

10. Liability
We/the provider of the car rental (as the case may be) shall not be liable for any financial losses incurred by
the Customer if we or the provider of the car rental contravene these booking conditions, if such losses were not
provided for, either by us/by the provider of the car rental or by the Customer, at the time when the booking was
made. We/the provider of the car rental are not liable for any consequential losses (such as loss of profits,
loss of amusement or loss of opportunity). These limitations shall not apply insofar as they are not permitted
by law. In any case the Customer always has the right to submit a claim for reimbursement (if applicable).

11. Reporting complaints
We belong to the European Car Rental Conciliation Service (ECRCS) and to many conciliation services at the
local level. These organisations study complaints independently without charging any cost to the Customer. If the
Customer has submitted a complaint and is not satisfied with our final response, he can send his requests to the
conciliation service. We shall let people know which is the competent service.
CONTACTS: For information about the ECRCS, contact Customer Service

Thank you for choosing to rent with Maggiore brand.
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CONTACTS

AUSTRIA
Bookings

Customer Service

Fill in online the form available on www.avis.at and
click on “Contact us”

E-mail: customerservice@avis.at
Fill in online the form available on www.avis.at and
click on “Contact us”

Call number: 0800 0800 8757; if calling from outside
Austria: +43 (0) 800 0800 8757.

Call number: 01 60187; if calling from outside Austria:
+43 (0)1 60187.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

BELGIUM
Bookings

Customer Service

E-mail: be.reservations@bcn.avis-europe.com

E-mail: customerservice@avis.be

Fill in online the form available on www.avis.be and
click on “Contact us”

Fill in online the form available on www.avis.be and
click on “Contact us”

Call number: 070 22 30 01; if calling from outside
Belgium: +32 (0)2 730 62 11.

Call number: 02 730 62 11; if calling from outside
Belgium: +32 (0)2 730 62 11.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

CZECH REPUBLIC
Bookings

Customer Service

E-mail: cs.reservations@bcn.avis-europe.com

E-mail: customerservice.cz@bsc.avis-europe.com

Fill in online the form available on www.avis.cz and
click on “Contact us”

Fill in online the form available on www.avis.cz and
click on “Contact us”

Call number: 810 777 810; if calling from outside the
Czech Republic: +420 221 851 225.

Call number: 810 777 810; if calling from outside the
Czech Republic: +420 221 851 225.

Our operators are available from 8 a.m. to 6 p.m., 5
days a week.

Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

DENMARK
Bookings

Customer Service

E-mail: reservation@avis.dk

E-mail: cs@avis.dk

Call the general bookings number 33 26 80 80; if
calling from outside Denmark: +45 33 26 80 80.

Fill in online the form available on www.avis.dk and
click on “Contact us”

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

Call number: +45 33 26 80 60.
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Our operators are available from 8:30 to 11:30 a.m.,
Monday through Friday.

FRANCE
Bookings

Customer Service

E-mail: FR.reservations@bcn.avis-europe.com

E-mail: service.clients@avis-location.fr

Fill in online the form available on
http://www.avis.fr/nous-contacter/nous-ecrire

Fill in online the form available on
http://www.avis.fr/nous-contacter/nous-ecrire

If calling from France: 36 42 (0,34 €/min + standard
operator rate); if calling from outside France: +33 (0)1
70 92 20 20 (standard operator rate).

Call number: 09 77 40 32 32 (standard operator rate).
Our operators are available from 9 a.m. to 12 noon
and from 2 p.m. to 5 p.m., Monday through Friday.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

GERMANY
Bookings

Customer Service

Fill in online the form available on www.avis.de and
click on “Contact us”

E-mail: customerservice@avis.de
Fill in online the form available on www.avis.de and
click on “Contact us”

If calling from Germany: 01806 217702 (0.20 € from a
land line, 0.60 € from a mobile); if calling from outside
Germany: +49 1806 217702 (calls made outside
Germany may be subject to different rates. For more
information, consult your local operator).

Call number: 06171 680; if calling from outside
Germany: +49 6171 680.
Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

ITALY
Bookings

Customer Service

Make the booking through the Booking Centre or
online on the Maggiore websites.
Fill in the “Assistenza online” (online assistance) form
available on site Maggiore.it.

Call numbers: 199 151 120 for cars; 199 151 198 for
vans; if calling from outside Italy: +39 06 22456060.

Call number: 06/22456014; from abroad, add the
area code: +39 06 22456014.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

Our operators are available from 9 a.m. to 1 p.m.,
Monday through Friday.

LUXEMBOURG
Bookings

Customer Service

E-mail: be.reservations@bcn.avis-europe.com

E-mail: customerservice@avis.be

Call number: 800 296 14; if calling from outside
Luxembourg: +32 (0)2 730 62 11.

Call number: +32 (0)2 730 62 11.
Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.
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NORWAY
Bookings

Customer Service

E-mail: res@avis.no

E-mail: Customerservice.scandinavia@bsc.aviseurope.com

Call the general bookings number 815 33 044; if
calling from outside Norway: +47 66 77 11 42.

Fill in online the form available on www.avis.no and
click on “Contact us”

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

Call number: +47 66 77 10 10.
Our operators are available from 8.30 to 11.30 a.m.,
Monday through Friday.

THE NETHERLANDS
Bookings

Customer Service

E-mail: nl.reservations@bcn.avis-europe.com

E-mail: customerservice@avis.nl

Fill in online the form available on www.avis.nl and
click on “Contact us”

Fill in online the form available on www.avis.nl and
click on “Contact us”

Call number: 088 2847 000; if calling from outside
The Netherlands: +31 88 2847 000.

Call number: 088 2847 200; if calling from outside
The Netherlands: +31 88 2847 200.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

POLAND
Bookings

Customer Service

E-mail: reservations@avis.pl

E-mail: cs@avis.pl

Fill in online the form available on www.avis.pl and
click on “Contact us”

Fill in online the form available on www.avis.pl and
click on “Contact us”

Call number: +48 225 726 565.

Call number: +48 225 726 520.

Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

Our operators are available from 8 a.m. to 4 p.m.,
Monday through Friday.

PORTUGAL
Bookings

Customer Service

E-mail: pt.reservations@bcn.avis-europe.com

E-mail: apoio.Customer@avis.com.pt

Fill in online the form available on www.avis.com.pt
and click on “Contact us”

Fill in online the form available on www.avis.com.pt
and click on “Contact us”

Call number: 800 20 10 02; if calling from outside
Portugal: +351 21 843 55 50.

Call number: 21 754 78 25; if calling from outside
Portugal: +351 21 754 78 25.

Our operators are available from 8 a.m. to 8 p.m., 7
days a week.

Our operators are available from 8 a.m. to 4 p.m.,
Monday through Friday.

SPAIN
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Bookings

Customer Service

E-mail: reservas.internet@avis.es

E-mail: atencion.alcliente@avis.es

Fill in online the form available on www.avis.es and
click on “Contact us”

Fill in online the form available on www.avis.es and
click on “Contact us”

Call number: 902 18 08 54; if calling from outside
Spain: +34 902 135 531.

Call number: 902 248 824; if calling from outside
Spain: +34 902 248 824.

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

SWEDEN
Bookings

Customer Service

Call the general bookings number 0770 820082. If
calling from outside Sweden: +46 770820082.

Fill in online the form available on www.avis.se and
click on “Contact us”

Our operators are available from 8 a.m. to 9 p.m., 7
days a week.

SWITZERLAND
Bookings

Customer Service

Fill in online the form available on www.avis.ch and
click on “Contact us”

E-mail: Customer.service@avis.ch
Fill in online the form available on www.avis.ch and
click on “Contact us”

Call number: 0848 81 18 18 (0,08 CHF/min); if calling
from outside Switzerland: +41 (0) 848 81 18 18.

Call number: 044 809 19 01; if calling from outside
Switzerland: +41 (0)44 809 19 01.

Our operators are available from 8 a.m. to 8 p.m., 7
days a week.

Our operators are available from 8 a.m. to 6 p.m.,
Monday through Friday.

UNITED KINGDOM
Bookings

Customer Service

E-mail: UK.Reservations@bcn.avis-europe.com

E-mail: Customer.service@avis.co.uk

Fill in online the form available on avis.co.uk and click
on “Contact us”

Fill in online the form available on avis.co.uk and click
on “Contact us”

Call the general bookings number 0808 284 5566; if
calling from outside the United Kingdom: +44 808 284
0014.

Call number: 0808 284 6666; if calling from outside
the United Kingdom: +44 808 284 6666.

Our operators are available from 7:00 a.m. to 10
p.m., 7 days a week.

Booking conditions Avis IT

The lines are open from 7 a.m. to 5 p.m., Monday
through Friday.
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